
 
 

 

Communications Resource, Inc. (CRI) Awarded DHS Transportation 
Security Authority (TSA) Fingerprinting Services, Helpdesk and 

Maintenance Support 
McLean, VA – May 2013 – CRI (as a Joint Venture partner of SightComm) was awarded a two year contract 
for support to TSA’s enterprise fingerprinting services program. CRI will initially develop technical specifications 
to identify and define all business and functional requirements relating to fingerprint submission, historical 
database access, and migration of historical database elements. CRI will develop an Integrated Automated 
Fingerprint Identification System (IAFIS) compliant fingerprint capture, submission and response information 
system to allow for encrypted live capture and card flat submissions from all six TSA federal regions.  This 

support encompasses Federal Risk and Authorization Management Program 
(FedRAMP) Cloud services, Security Assessment and Authorization (SA&A) 
adherence, deployment, training, operations and maintenance, and full help 
desk support of a nationwide biometric and personnel suitability program. 

Victoria Johnson, CRI President and CEO, stated “This is an exciting 
opportunity for us to expand our existing technology capabilities into a new 
client base as well as a state-of-the-art application. This is right in line with our 
strategic vision.” 

ABOUT CRI 

CRI, headquartered in McLean, Virginia, has supported the federal government for over 20 years. We create 
innovative approaches and exciting products to meet client challenges by balancing the boundaries of 
technology with a risk-based perspective of customer needs. Our successful engagements encompass 
physical and cyber security, application development, enterprise architecture, and a variety of business 
process solutions. 

 Integrated Electronic Security Systems  
 HSPD-12/FIPS 201 Products & 

Support 
 Emergency Preparedness, Resiliency, 

Testing, Training & Exercise Support 
 FedRAMP and Cloud Services 

 IT Systems Development Life Cycle Support 
 Federal Regulation Compliance Support  
      (FISMA, ICAM, NIST Guidelines) 
 Program Management 
 Biometric Identity Support 

CRI maintains several GSA contracts including Schedule 70, Schedule 84, and the “Streamlined Technology 
Acquisition Resources for Services (STARS)” 8(a) contract.  

For additional information, please contact: Bob Gillette, Director of Business Development, rgillette@cri-
solutions.com, 703-245-4120. 
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